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PHAN 1: GIAO NHAN HANG KHONG
I. TONG QUAN VE VAN TAI HANG KHONG

1. Khai niém van tai hang khong

Van tai hang khong (Air Transport/Air Freight) la phuong thirc van
chuyé&n hanh khach, thu tin va hang héa bang may bay théng qua hé
thong san bay, hang hang khéng va cac doanh nghiép cung cép dich vu
logistics.

Trong hoat dong xuat nhap khau, van tai hang khéng chi yéu dugc sir
dung dé van chuyén cac 16 hang c6 gia tri cao, can giao nhanh hoéac yéu
cau diéu kién bao quan dac biét.

Hoat dong van tai hang khong bao gom toan bd qua trinh tir khi nhan hang
clia ngudi gui, luu kho, lam tha tuc hai quan, van chuy&n bang may bay
dén khi giao hang cho ngudi nhan.

Vai tro ctia van tai hang khong

« Rt ngén thai gian giao hang qudc té.

« HO6 trg thuong mai toan cau phat trién.

« Phuc vu chudi cung &ng Just-in-Time (JIT).

« Dap ng nhu cau van chuyén hang héa co gia tri cao.

« Thuc day xuat khau cac mat hang tudi séng va céng nghé cao.
2. Dac diém cha van tai hang khéng
So vdi cac phuong thirc van tai khac, van tai hang khong cé nhirng dac
diém ndi bat sau:
Toéc dd van chuyén rat nhanh
Pay la vu diém ndi bat nhat clia van tai hang khéng. Hang héa c6 thé
dugc van chuyén gitra cac qudc gia chi trong vai gio dén vai ngay.
Vidu:

« TP.HO6 Chi Minh = Singapore: khoang 2 gio.

« TP. H6 Chi Minh » Tokyo: khoang 5-6 gio.

« TP. H6 Chi Minh > Frankfurt: khoang 12-14 gio.
Mdc do an toan cao
M4y bay dugc kiém soat nghiém ngéat vé:

e« anninh;

o kythuat;

e lichtrinh;
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« diéu kién bao quan.
Do dé ty l&é mat cap, hu hdng hang hda thudng thap hon so vdi van tai
dudng bién hodc dudng bo.
Chi phivan chuyén cao
Chi phivan tai hang khong thudng cao haon nhiéu so vdi:

« dudng bién;
o dudng sat;
o dudngbd.

Vivay phuong thirc nay thuong chi phl hgp véi cac mat hang cé gia tri lén
hodc can giao gap.
Kha nang chuyén chéd han ché
May bay c6 gigi han vé:
o trongluong;
o kichthudc;
. thétich.
Khéng phu hgp vdi:
e mMay maoc siéu trudng siéu trong;
« container nguyén chiéc;
« hang khoi lugng rat Lén.
Phu thudc vao diéu kién thoi tiét
M6t s6 hién tugng nhu:
e sSuUONg mu;

° béO;
o tuyét;
e mualdn

c6 thé lam cham hoé&c hly chuyén bay.
Yéu cau an ninh nghiém ngat
Tat ca hang hdéa déu phai trai qua:

o soichiéu;

o kiém tra an ninh;

« ki€m tra hang nguy hiém.

Mot s8 loai hang bi han ché& hodc cdm van chuyén bang dudng hang
khéng.



3. Uu diém va han ché
Uu diém

Giao hang nhanh
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Thai gian van chuyén ngan gitip doanh nghiép:

« giam thoi gian giao hang;
. tang khanangcanh tranh;

. dap ung don hang khan cép.

Giam chi phi tén kho

Nho thai gian van chuyén ngén nén doanh nghiép c6 thé:

« giam lugng hang luu kho;

« gidmvon ton dong;

« tangtoc db quay vong von.
Po an toan cao
Hang héa it bi:

« matcap;

« vadap;

« ammdc;

« huhong.
Phu hgp véi hang héa gia tri cao
Vidu:

o diénthoai;

« laptop;

e linh kién dién tur;

« dongho;

» vang bac;

« dugc pham.
Dé theo déi hanh trinh

Hién nay cac hang hang khéng déu cung cap hé thong:

« Tracking;
o Cargo Tracking;
o Flight Tracking.

Khach hang cé thé theo doi trang thai hang hda gan nhu theo thai gian

thuc.
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Han ché
Chi phicao
Pay la nhuge diém Lén nhat chia van tai hang khong.
Chi phi thudng cao gép nhiéu l&n so véi van tai bién.
Gidi han trong luvong
M4y bay khéng thé cha:
o hangsiéu trong;
o container kich thudc lén;
« thiét bi cong nghiép qua khé.
Khoéng phu hgp hang gia tri thap

Néu gia tri hang héa thdp nhung chi phivan chuyén qua cao sé lam giam
hiéu qua kinh doanh.

Quy dinh nghiém ngat
Mot s6 méat hang phai xin gidy phép hoac bi cdm van chuyén nhu:
« chatng;
o pinlithium khéng dung quy dinh;
o hodachatddc hai;
« chatphdng xa.
Phu thudc vao lich bay

Khong gidng xe tai hay tau bién c6 thé linh hoat hon, hang khong phu
thudc vao:

« lich khaithac cua hang;

» slotsan bay;

. diéu kién thai tiét.
4. Cac loai hang héa van chuyén bang duwong hang khong
Do chi phivan chuyén cao, chi nhirng loai hang hda c6 gia tri hodc yéu
cau giao nhanh mdi phu hop.
Hang dién t&r
Vidu:

o diénthoai;

e maytinh;

« chip bandan;

o linh kién dién tu.



Hang cong nghé cao
Bao gom:
. thiétbiy té;
e mMay moc chinh xac;
o linh kién hang khéng;
. thiét bjvién thong.
Dwoc pham
Vidu:
e vaccine;
« thubc déac tri;
o sinh pham;
e mau xét nghiém.

Tong quan giao nhan hang khéng | 5

Nhiéu loai phai van chuyén trong day chuyén lanh (Cold Chain).

Hang thoi trang

Vidu:
e Qquan 4o cao cap;
« giaydép;

e tuixach hang hiéu;

« dongho.
Hoa twoi va ndng san tuoi
Vidu:

« hoalan;

« hoahong;

« thanh long;

e XOai;

« sauriéng;

e cherry.
Hai san tuwoi séng
Vidu:

e tOmhum;

« cuasong;

e cangu;

« Cahoi.
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Hang mau
Bao gom:
e mau trung bay;
e mautriénlam;
« mau thir nghiém.
Tai liéu quan trong
Vidu:
« hagp dong;
o ho6 sddauthau;
o chungtu ngan hang;
. hosophéaply.
5. Cac chu thé tham gia trong van tai hang khéng
Qua trinh van tai hang khong cé su tham gia clia nhiéu bén.
Nguaoi guri hang (Shipper)
La t6 chic hodc cé nhén giao hang dé van chuyén.
Nhiém vu:
« chuén bj hang hda;
e dong goi;
« cungcap ching tur;
« thanh toan cudc (theo thda thuan).
Nguwoi nhan hang (Consignee)
La ngudi cé quyén nhan hang tai noi dén.
Nhiém vu:
o lam thd tuc nhan hang;
« thanh toan cac khodn phi phéat sinh (néu cd);
« kiém tra tinh trang hang hda.
Hang hang khéng (Airline)
La don vi truc tiép van chuy&n hang héa bang may bay.
Vai tro:
« tiép nhan hang;
o lap Air Waybill (AWB) hoac phat hanh MAWB;
« van chuyén hang hda;
« giao hang tai san bay dich.
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Doanh nghiép giao nhan (Freight Forwarder)
Forwarder la don vi trung gian t6 chirc toan bd qua trinh van chuyén.
Céc dich vu thuong cung cap:
o tuvanvan tai;
« datcho;
e gom hang;
« phathanh HAWB;
. khaihai quan;
e giao hangtan noi.
Pai ly hang hang khong (Air Cargo Agent)

La doanh nghiép dugc hang hang khong Gy quyén ban cudc va nhan
hang. Vai tro:

« ban cudc van chuyén;

o datcho;

« hotrg khach hang;

« ph6i hgp véi hang hang khéng.
Doanh nghiép khai thac kho hang khong
Don vi quan ly kho hang tai san bay.
Nhiém vu:

« ti€p nhan hang; luu kho;

« kiém tra an ninh; giao hang.

Co quan Hai quan
Thuc hién:

« kiém tra ho so; kiém tra hang hoa;

o thdéng quan;

« gidm sat hang xuat nhap khau.

Co quan kiém dich va kiém tra chuyén nganh
Tuy tirng loai hang hoa c6 thé cé su tham gia cla:

« Coquan kiém dich thuc vat.

« Caquan kiém dich déng véat.

« Cdquan kiém tra chat lugng.

« Coquan an toan thuc pham.

« Coquan kiém tra van héa.
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Il. CAC TO CHU’C TRONG VAN TAI HANG KHONG

1. IATA - Hiép hdi Van tai Hang khéng Quéc té

IATA (International Air Transport Association) la Hiép hdi Van tai Hang
khéng Quéc té, dugc thanh lap vao nam 1945, c6 tru s& chinh tai Mon-
treal (Canada) va van phong diéu hanh tai Geneva (Thuy Si).

IATA & t6 chirc dai dién cho phan l&n cac hang hang khong trén thé gidi,
v@i muc tiéu thic day su phat trién clia nganh hang khéng theo huéng an
toan, hiéu qua, déng bd va bén virng.

Hién nay, IATA c6 hon 300 hang hang khong thanh vién, chiém khoang
80% lwu lwong van tai hang khéng toan cau.

T8 chirc van tai hang khéng quéc té |
|
| |

International Civil Aviation International Air
Organization - 1CAO Transport Association - 1ATA

Thanh lap nim 1947 Hiép héi vén tai hang khéng quéc té
Céng wdc Chicago Thanh 1dp ndm 1945 tai Lahabana

Hang hang khong
Phat trién Pam bao
van tai cong bang Lufthansa ‘
hang - cho cac
A Ky thuat Mé réng N "
kh 2%
ong ché tao cac tuyen thanh vien
khai khac  hang khong
may bay | san bay

Quoc gla

Chirc nang cua IATA

IATA khong phai la co quan quan ly nha nuwdc ma a té chirc nghé nghiép,
c6 cac churc nang chinh sau:

« Ban hanh céc tiéu chuén nghiép vu trong van tai hang khong.
« Chuéan hoa chirng tirva quy trinh van chuyén.

o Cobngbd biéu cudc van tai va huéng dan tinh cude.

. Dao tao va cap ching chi chuyén mon.

« Ban hanh quy dinh vé van chuyén hang nguy hiém (DGR).

« Xaydung hé théng ma nhan dang san bay, hdng hang khéng va dia
diém.
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Vai tro cua IATA trong giao nhan hang héa
IATA doéng vai tro quan trong trong hoat déng logistics hang khéng:
« Chuan héa mau Air Waybill (AWB).
« Ban hanh quy tic tinh Chargeable Weight.
« Hudng dan quy trinh dat ché (Booking).
« Quydinh vé déng géi va ghi nhan hang hoa.
« Ban hanh danh muc hang nguy hiém.
« Chuén hoa quy trinh x¥ ly hang hda tai sén bay.
Mot sd bod quy tac quan trong cua IATA
« Dangerous Goods Regulations (DGR).
« Live Animals Regulations (LAR).
« Temperature Control Regulations (TCR).
o Perishable Cargo Regulations (PCR).
« TACT Rules (The Air Cargo Tariff).
Ma IATA

IATA xay dung hé théng ma théng nhat nham hé trg quan ly va khai thac
van tai hang khéng.

Vidu:
Déi twong Vidu
Ma san bay SGN (TP. H6 Chi Minh), HAN (Ha N&i), SIN (Singapore),

NRT (Tokyo Narita)

Ma hang hang |VN (Vietnam Airlines), SQ (Singapore Airlines), CX (Ca-
khéng thay Pacific), QR (Qatar Airways)

Theo quy dinh ap dung trong cac hé théng van tai va dat
chd cua IATA

2.ICAO - Té chirc Hang khéng Dan dung Quéc té

Ma qudc gia

ICAO (International Civil Aviation Organization) la Té chirc Hang khéng
Dan dung Quéc té, dugc thanh lAp nam 1944 theo Céng wéc Chicago.

ICAO la co quan chuyén mén cua Lién Hop Quéc (United Nations) vé
hang khéng dan dung qudc té.

Hién nay ICAO c6 gan 200 qudc gia va vung lanh thé thanh vién, trong
do co Viet Nam.

Muc tiéu cua ICAO

ICAO dugc thanh lap nham:
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DAam bao an toan hang khong quéc té.

Théng nhat tiéu chuan ky thuat gilra cac quéc gia.
Phat trién van tai hang khong dan dung.

Nang cao an ninh hang khéng.

Bao vé moi truong trong hoat dong hang khong.

Chirc nang cua ICAO

ICAO xay dung céc Tiéu chuan va Khuyén nghi thuc hanh (Standards
and Recommended Practices - SARPs) lién quan dén:

An toan bay. Biéu hanh khéng luu.
Pang ky may bay.

Cap giay phép phi cong.

Quan ly san bay.

Diéu tra tai nan hang khéng.

An ninh hang khéng.

Bao vé moi truong.

Vai tro ctia ICAO déi véi van tai hang hoa
Daoi vdi hang hoa xuat nhap khau, ICAO:

Ban hanh tiéu chuan an toan.

Quy dinh vé an ninh hang khong.

Hudng dan kiém soat hang nguy hiém.

Xay dung cac quy chuén ky thuat cho san bay va hang hang khong.

So sanh IATAva ICAO

Tiéu chi IATA ICAO
Ban chat |Hiép hoi nghé nghiép T6 chire thudc Lién Hop Quéc
Thanh Hang hang khéng Qudc gia thanh vién
vién
Thanh lap | 1945 1944
Chtrc Chuén hda nghiép vu kinh |Ban hanh tiéu chuén quan ly
nang doanh nha nudc
Tinh bat | Chdy&u mang tinh hudng | Cac qudc gia ndi luat hda va ap
budc dan, ap dung theo thanh dung trong quan ly hang khéng

vién




Céc t6 chirc van tai hang khong | 11

3. Cong uvéc Warsaw va Montreal

3.1. Cong wéc Warsaw 1929

Cong uwdc Warsaw duoc ky nam 1929 nham théng nhat cac quy dinh lién
quan dén van chuyén quéc té bang dudng hang khong.

NGi dung chinh
« Quydinh trach nhiém ctia ngudi van chuyén.
« Quydinh gigi han boi thuong thiét hai.
« Quydinh vé ching tir van tai.
« Quy dinh thoi hiéu khi€u nai.
Han ché
Sau nhiéu nam ap dung, Cong wdc Warsaw bdc 16 nhiéu han ché nhu:
« Murc boi thudng thap.
« Thutuc phtec tap.

« Khoéng con phl hgp vdi su phat trién clia nganh hang khong hién
dai.

3.2. Cong uwéc Montreal 1999

Dugc ky nam 1999, Cong wdc Montreal thay thé phan l&n cac quy dinh
clia Cong udc Warsaw doi véi cac qubc gia thanh vién.

Muc tiéu
« BDongian héathutuc.
« Tang quyén lgi cho khach hang.
« Nang muc trach nhiém boi thuong.
« Phu hgp véi giao dich dién tu.
NGi dung co ban
Coéng udc Montreal quy dinh vé:

« Trach nhiém cla hang hang khong déi véi hang héa, hanh ly va
hanh khach.

« BOi thudng trong trudng hgp mat mat, hu hdng hodc cham giao
hang.

. Chungtir dién tor (e-AWB).
o Thoi hiéu khai kién.
Y nghia d6i véi doanh nghiép xuat nhap khau
Viéc hiéu céc cong udc qubc té giup doanh nghiép:
. Biét quyén va nghia vu cia minh.
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e Xac dinh trach nhiém cua hang hang khong.
« Thuc hién khi€u nai dung thoi han.
. Bao vé quyén lgi khi xay ra ton that.

4. Quy dinh vé an ninh hang khéng

An ninh hang khéng la tAp hop céc bién phap nham ngan chan cac hanh
vi can thiép bat hop phap vao hoat dong hang khong dan dung, bao vé
an toan cho may bay, hanh khéach, td bay va hang hoéa.

Muc tiéu
« Phong chong khing bé.
« Ngan chan van chuyén hang cadm.
« Phat hién chat né, vi khi va vat pham nguy hiém.
« Dam bdo an toan cho chuyén bay.
Ki€ém tra an ninh hang héa
Trude khi duge x€p lén may bay, hang hda thudng phai trai qua cac budc:
« Kiém tra ho so.
« Soichiéu bang may X-ray.
« Kiém tra truc quan (khi can).
« Kiém tra bang thiét bj phat hién chat né.
« Niém phong sau khi dat yéu cau.
Cac mat hang bi cam hoac han ché

Vidu:
« Chéatné.
« Phao.
e VU Kkhi.
« Danduoc.
« Chatphdngxa.
« Chatdéc.

« Chat dé chay khéng dudc phép.
« Hanggia, hang vi pham phap luat.
Mot s6 hang hoa chi dugc van chuyén khi dap ing day du diéu kién phap
ly va ky thuat.
Trach nhiém cua cac bén
Nguwoi guri hang
o Khaibao trung thuc.
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« Dobnggdidung quy dinh.

« Khoéng che gidu hang cam.
Hang hang khong

« Kiém tra an ninh.

« TUrchéivan chuyén hang khéng dap (ng yéu cau.

« Dam bjo an toan chuyén bay.
Forwarder

« Kiém tra ho so.

« Tuwvan khach hang.

« Ph6i hgp véi hang hang khéng va co quan chirc nang.
5. Quy dinh vé hang nguy hiém (Dangerous Goods Regulations - DGR)
Dangerous Goods (DG) la cac chat hodc vat pham cé kha nang gay nguy
hiém cho:

e CON NEUJI;

e may bay;

o mOitruong;

o taisan
trong qua trinh van chuyén bang dudng hang khong.

IATA ban hanh Dangerous Goods Regulations (DGR) nham huéng dan
viéc phan loai, déng goi, ghi nhan va van chuyén cac loai hang hoa nay.

Phan loai hang nguy hiém
Theo DGR, hang nguy hiém dugc chia thanh 9 nhém chinh:

Nhom Loai hang
Class 1 Chéat no
Class 2 Khi nén, khi héa long
Class 3 Chét long dé chay
Class 4 Chat ran dé chay

Class 5 Chat oxy hoa va peroxit hiru cg

Class 6 Chat doéc va chat lay nhiém
Class 7 Chat phdng xa

Class 8 Chat an mon

Class 9 Hang nguy hiém khac (vi du: pin lithium, nam cham
manh...)
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Yéu cau déi véi hang nguy hiém
Khi van chuyén bang dudng hang khéng, hang nguy hiém phai dap &ng
céc yéu cau sau:

o Phan loai dung theo DGR.

« Surdung bao bi dat tiéu chuan.

« Gan nhan canh bdo phu hop.

« Khaibao day du.

o« Co6chungtutheo quy dinh.

« DPudgc hang hang khéng chdp nhan van chuyén.
Vai tro cua DGR
Viéc tuan thu DGR giup:

. Dam bao an toan cho chuyén bay.

« Giam thiéu nguy co chay né.

« Baové hanh khéach va té bay.

« Han ché thiét hai vé nguoi va tai san.

« Dap ng yéu cau phap ly quoc té.
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l1l. QUY TRINH GIAO NHAN HANG XUAT

1. Tiép nhén yéu cau tir khach hang
Pay la budc dau tién trong quy trinh giao nhan hang xuat khdu bang
dudng hang khong.
Doanh nghiép giao nhan (Forwarder) hodac hang hang khong sé ti€p nhan
céc thong tin can thiét tir khach hang dé tu van va lap phuong an van
chuyén phu hop.
Thoéng tin can thu thap
Khach hang can cung cép céc théng tin co ban sau:

« Ténva dia chi ngudi guii hang (Shipper).

« Ténva dia chi ngudi nhan hang (Consignee).

« Quobc gia va san bay dén.

e Ténhanghoda.

« S0 lugngkién.

o Tronglugng hang héa.

o Kichthudc tung kién hang.

o Giatrildé hang.

. Diéu kién giao hang (Incoterms®).

« Thoigian du kién xuat hang.

« Yéu cau dac biét, nhu hang lanh, hang nguy hiém, hang dé va.
Ki€ém tra tinh hop lé clia hang héa
Forwarder can xac dinh:

« Hanghda c6 thuéc danh muc cdm xuét khau khong.

« Hang coé thudc dién phai xin gidy phép hay khong.

« Cobcankiémdich, hun trung hoac kiém tra chuyén nganh khong.

« Co6 phaila hang nguy hiém theo quy dinh ctia IATA DGR khéng.
Tw van phuong an van chuyén
Duwa trén thong tin thu thap dugc, doanh nghiép giao nhan sé tu van:

« Tuyén bay phu hogp.

« Hanghang khéng phu hagp.

« Thaigian van chuyén.

« Chiphivan chuyén.

o Cac loai phu phi phatsinh.

o Loaidichvu (Doorto Door, Airport to Airport...).
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Luwu y: Viéc thu thap day du théng tin ngay tlr dau sé gilp han ché sai sét
trong qua trinh dat cho, lap ching tir va khai bao hai quan.
2. Bao gia va dat cho (Booking)
Sau khi tiép nhan yéu cau, Forwarder tién hanh bao gia va dat chd vdi
hang hang khong.
Bao gia
Béo gia thuong bao gom céc khodén chi phi sau:
o Cudc vantai hang khéng (Air Freight).
« Phixtly hang héa (Handling Fee).
« Phisoichi€u an ninh (Screening Fee).
o Phichungtu (Documentation Fee).
o Phinhién liéu (Fuel Surcharge).
« Phian ninh (Security Surcharge).
« Phikho hang khong (néu cd).
« Chiphivéan chuyén néi dia (néu khach yéu cau).
Pit cho (Booking)

Sau khi khach hang déngy bao gia, Forwarder sé tién hanh dat chd vdi
hang hang khdng.

Théng tin booking thudng bao gom:
« Hanghang khong.
« S0& chuyén bay.
o Ngay bay.
« San bay di.
« San bay dén.
o Loaihanghoa.
« Trong lugng tinh cudc.
« SO luong kién hang.
Booking Confirmation

Sau khi hang hang khong xac nhan, Forwarder sé nhan dugc Booking
Confirmation, trong dé thé hién:

« Ma booking.

« Chuyén bay.

. Ngay gio ti€p nhan hang.

. Thoigian cat hang (Cargo Cut-off Time).
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« Thdi gian cat chirng tir (Document Cut-off Time).
Luwu y: D3i véi mua cao diém (Peak Season), doanh nghiép nén dat chd
s@m dé tranh tinh trang hét tai hodc tang gia cudc.
3. Chuan bi hang héa
Sau khi cé booking, ngudi xuat khau tién hanh chuén bi hang héa theo
duang yéu cau clia hang hang khong va nuéc nhap khau.
Ki€ém tra hang héa
Doanh nghiép can kiém tra:
« Dungchuing loai.
. Dungso lugng.
« Dungquy cach.
o Khoéng bi hu hong.
« Khoéngvi pham quy dinh xuat khau.
Kiém tra chirng tir
Thong thuong bao gom:
« Hop dong ngoai thuong (Sales Contract).
« Commercial Invoice.
o Packing List.
o Gidy phép xuat khau (néu cé).
« Gidy chirng nhan xuat xr (C/0) néu can.

« Giaykiém dich hoac gidy chirng nhan chat lwong (néu thudc dién
qguan ly chuyén nganh).

Chuan bj phwong tién van chuyén ndi dia

Doanh nghiép hoac Forwarder b tri xe van chuyén hang dén kho hang
khoéng dung thdi gian quy dinh.

Ki€m tra yéu cau ctia nwéc nhap khau
M6t s6 qubce gia yéu cau:
« Khaibdo trude khi hang dén.
« Dong gobitheo tiéu chuan riéng.
e« Ghinhan dac biét.
« Chirng nhan kiém dich hodc hun trung.

4.DPong goi va ghi nhan

Doéng géi dung quy cach la yéu cau quan trong trong van tai hang khéng
nham dam bao an toan cho hang hda trong suét qua trinh van chuyén.



Nguyén tac dong goi
Bao bi phai:
« Chécchan.
o Chiudugc va dap.
« Chiu dugc rung lac.
« Chiju dugc qua trinh xép da&.

o Phu hgp vdi dac tinh hang hda.

Mét sé loai bao bi thudng sir dung
« Thung carton nhiéu l&p.
« Thung go.
o Thung nhuya.
 Pallet gb.
o Pallet nhua.
« Thunggit lanh.
« Bao bichéng séc.
Ghi nhan hang héa
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Mbi kién hang can thé hién day da céc thong tin sau:

o Tén ngudi gui.

o Tén nguadinhan.
o SO kién.

o Tronglugng.

« Quobc gia dén.

. S6 Air Waybill (sau khi phat hanh).

« Ky ma hiéu cua l6 hang.
Nhan canh bao

Tuy loai hang hda cé thé phai sir dung cac nhan nhu:

« Fragile (Hang dé v&).

o This Side Up. Keep Dry.
« Perishable.

o Dangerous Goods.

o Lithium Battery.

o Live Animals.

Luwu y: Viéc ghi nhan khéng dang quy dinh cé thé khi€n hang hang khéng
tU ch8i nhan hang hodc gdy cham tré trong qué trinh van chuyén.
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5. Lam thu tuc hai quan xuat khau
Sau khi hang hdoa da dugc chuéan bi day dd, doanh nghiép ti€n hanh khai
bédo hai quan dé dugc phép xuéat khau.
Chuan bi ho so hai quan
Thong thudng bao gom:

« To khai hai quan xuét khau.

« Commercial Invoice.

o Packing List.

« Hgp dong ngoai thuong.

« Gidy phép xuat khau (néu cé).

« C/O (néuco).

« Chirng tir kiém tra chuyén nganh (néu thudc dién quan ly).
Khai bao hai quan
Doanh nghiép thuc hién khai bdo trén Hé théng VNACCS/VCIS.
Théng tin khai bdo bao gom:

o Ngudixuat khau.

« Ngudinhép khau.

« MaHS.

. Tri gia hang hoa.

e Thué (néu cd).

o Phuong thic van tai.

« San bay xuat khau.
Phan luéng hai quan
Sau khi khai bdo, hé théng sé phan luéng:
Luéng xanh

o Mién kiém tra ho so.

« Mién kiém tra thuc t& hang hoa.

« Dugc théng quan nhanh.
Luéng vang

« Kiém tra ho so.

o Cobthé yéu cau bb sung chirng tir.
Luéng doé

« Kiém tra ho so.

« Kiém tra thuc té hang hoa.
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Thong quan hang héa

Sau khi hoan thanh cac yéu cau clia co quan hai quan va thuc hién day
du nghia vu tai chinh (néu cd), 16 hang sé dugc théng quan va du diéu
kién dua vao khu vuc gidam séat dé tiép tuc quy trinh giao nhan bang dudng
hang khéng.

6. Duwa hang vao kho hang khéng

Sau khi hoan tat thi tuc hai quan xuat khau, hang héa dugc van chuyén
dén kho hang khéng (Air Cargo Terminal) tai san bay dé thuc hién cac
budc tiép theo.

Muc dich
Viéc dua hang vao kho nham:
« Ti€p nhan hang hda tlr nguoi giri hoac Forwarder.
o Kiém tra diéu kién ti€p nhan hang.
« Luu gilr hang trudce khi x€p lén may bay.
« Thuec hién céc thu tuc kiém tra an ninh va khai thac hang hoa.
Quy trinh ti€p nhén hang
Khi hang dén kho hang khéng, nhan vién khai thac sé tién hanh:
Buwdc 1. Kiém tra chirng twr
DaGi chiéu cac chirng tir nhu:
o Booking Confirmation.
« To khai hai quan da théng quan.
« Commercial Invoice.
o Packing List.
« Phiéu giao nhan hang.
. Cac giay phép chuyén nganh (néu cd).
Bwéc 2. Kiém tra hang héa
Kiém tra:
« SO lugng kién. Trong lugng thuc té.
o Kich thudc kién hang.
o Bao biddong goi.
« Nhan hang hoa.
« Tinhtrang bén ngoai cua kién hang.

Né&u phat hién bao bi rach, mdép hodc hu hong, kho hang sé lap bién ban
dé xac nhan tinh trang hang trude khi ti€p nhan.
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Bwéc 3. Can hang
Kho hang khéng sé céan lai toan bd 16 hang dé xac dinh:
« Gross Weight (trong lugng thuc té).
o Kich thudc tung kién.
« Volumetric Weight (trong luong thé tich).
o Chargeable Weight (trong lugng tinh cudce).

Né&u cé chénh léch so vdi thong tin booking, Forwarder sé phai diéu chinh
lai booking hodc thanh toan phan cudc phat sinh.

Budc 4. Ti€p nhan vao kho
Sau khi hoan tat kiém tra, kho hang sé:
« Cap phiéu nhép kho.
e Ganvitri luvu kho.
« Cap nhat trang thai hang hda trén hé thong.

Lwu y: Hang phai dugc dua vao kho trudce thdi gian Cargo Cut-off Time
do hang hang khéng quy dinh. Néu dé€n mudn, 16 hang c6 thé bi chuyén
sang chuyén bay keé tiép.

7. Soi chiéu an ninh
An ninh hang khéng la yéu cau bat budc ddi véi moi 16 hang van chuyén
bang may bay.
Muc dich soi chiéu nham:
« Phathién hang cam.
« Phat hién chat né.
o Phathién va khi.
« Phat hién hang nguy hiém khai bao khéng dung.
« Dam bdo an toan tuyét doi cho chuyén bay.
Céac phuwong phap kiém tra

Tuy ting loai hang héa, viéc kiém tra c6 thé dugc thuc hién bang mot
hodc nhiéu phuaong phap sau:

Soi chi€u bang may X-ray
Pay la phuong phap phé bi€n nhat. May X-ray giap phat hién:

e Kim loai.
° Chét n6.
e V0 khi.

o Céc vat thé bat thuong.
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Ki€m tra tru'c quan
Trong trudng hgp can thiét, nhan vién an ninh cé thé ma kién hang dé
ki€m tra truc tiép.
Viéc m& kién thuong dugc thuc hién véi su ching kién clia chu hang
hoac dai dién Forwarder.
Kiém tra bang thiét bj phat hién chat né
Mot s6 san bay sir dung thiét bi chuyén dung dé phat hién dau vét chat no
trén bé mat kién hang.
Kiém tra ddi véi hang nguy hiém
Néu la hang thuéc danh muc Dangerous Goods, hang hang khéng sé
ki€m tra:

« Baobi.

« Nhan canh bao.

« To khai hang nguy hiém (Shipper’s Declaration for Dangerous
Goods).

« Viéc tuan thu quy dinh ctua IATA DGR.
X ly khi phat hién bat thuwong
Né&u phat hién dau hiéu nghi van, co quan an ninh co thé:
o Tamgi(r 6 hang.
e Yéucaumd&kiém tra.
« TUrchdivan chuyén.
« Chuyén ho so cho ca quan cé thdm quyén néu c6 dau hiéu vi pham
phap luat.
8. Phat hanh Air Waybill (AWB)
Sau khi hang dugc chdp nhén van chuyén, hang hang khéng hoac For-
warder sé phat hanh Air Waybill (AWB).
Khai niém
Air Waybill la chirng tir van tai hang khong xac nhan viéc hang hang khong
da nhan hang dé van chuyén dén dia diém quy dinh.
Khac vdi van don duong bién (Bill of Lading), AWB khdng phai la chirng
tir s&@ hiru hang héa, ma chi la:
« Biénlainhan hang.
« Hap déngvan chuyén.
o Chung tu phuc vu khai thac va theo ddi L6 hang.
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SHIPPER'S NAME AND ADDRESS
NRG SYSTEMS

SHIPPER'S ACCOUNT NUMBER

110 COMMERCE ST
HINEBURG, VT 05461
ATTN: PATRICK STROM
TEL: 802-482-2255

JHNY10405
NOT NEGOTIABLE BNS SHIPPING INC
AIR WAYBILL 179-22, 149TH RD.
(AIR CONSIGNMENT NOTE)  JAMAICA, NY 11434

TEL: 718-632-0009 FAX: 718-632-00

Copies 1,2, and 3 of this Air Waybill are originals and have the same validity.

CONSIGNEE'S NAME AND ADDRESS
DIGI TECHNOLOGIES CO.,LTD

CONSIGNEE'S ACCOUNT NUMBER

K04.23 KINGSTON RESIDENCE BLDG.,

146 NGUYEN VAN TROI STR., WARD 8, PHU NHUAN
DISTRICT, HO CHI MINH CITY., 700000 VIETNAM
ATTN: LE QUANG CHI TAX ID: 0302026639

TEL: +842836367887

Itis agreed the goods described herein are accepted in apparent good order and condition (except as noted)
for carriage SUBJECT TO THE CONDITIONS OF CONTRACT ON THE REVERSE HEREOF. ALL GOODS MAY BE
CARRIED BY ANY OTHER MEANS INCLUDING ROAD OR ANY OTHER CARRIER UNLESS SPECIFIC CONTRARY
INSTRUCTIONS ARE GIVEN HEREON BY THE SHIPPER, AND SHIPPER AGREES THAT THE SHIPMENT MAY BE
CARRIED VIA INTERMEDIATE STOPPING PLACES WHICH THE CARRIER DEEMS APPROPRIATE. THE SHIPPER'S
ATTENTION IS DRAWN TO THE NOTICE CONCEARNING CARRIER'S LIMITATION OF LIABILITY. Shipper may
increase such limitation of liability by declaring a higher value for carriage and paying a supplemental charge
if required.

Received in good order and condition at on

Place Date/time

Signature of Consignee or his agent

ISSUING CARRIER'S AGENT NAME AND CITY
BNS SHIPPING INC 179-22, 149TH RD.
JAMAICA, NY 11434 TEL: 718-632-0009 FAX: 718-632-0010

AGENT'S IATA CODE ACCOUNT NO.
01-1-8502/0012

AIRPORT OF DEPARTURE (ADDRESS OF FIRST CARRIER) AND REQUESTED ROUTING
NEW YORK JFK

ALSO NOTIFY NAME AND ADDRESS (OPTIONAL ACCOUNTING INFORMATION)

DIGI TECHNOLOGIES CO.,LTD

K04.23 KINGSTON RESIDENCE BLDG.,

146 NGUYEN VAN TROI STR., WARD 8, PHU NHUAN
DISTRICT, HO CHI MINH CITY., 700000 VIETNAM
ATTN: LE QUANG CHI TAX ID: 0302026639

TEL: +842836367887

ROUTING AND DESTINATION CURRENCY |CNGS [WT/VAL DECLARED VALUE FOR CARRIAGE | DECLARED VALUE FOR CUSTOMS
TO BY FIRST CARRIER TO BY TO BY UsD <042 555 TcoLL [pPD [cort
TPE C15321 CHINA AIRLINES C
AIRPORT OF DESTINATION FOR CARRIER USE ONLY AMOUNT OF INSURANCE
FLIGHT/DATE FLIGHT/DATE
HOCHIMINH CI5321/CI783 | 05/27/2020 NIL

HANDLING INFORMATION

These commodities, technology or software were exported from the United States in accordance with the Export Administration Regulations. Diversion contrary to U.S. law is prohibited

SCI

NO.OF | GROSS WEIGHT RATE CLASS CHARGEABLE || RATE/CHARGE TOTAL NATURE AND QUANTITY OF GOODS
PIECES COMMODITY WEIGHT (INCL. DIMENSIONS OR VOLUME)
RCP ITEM NO.
1 240 K 255 K AS ARRANGED EQUIPMENT
PLT(s) (529L) (562 L) INVOICE NO: INV0081204
PO NO: 70200110
DIMS|(INCH) AES ITN NO: X20200624806529
42x42x53
1 240 K « "
PLT(s)| (529L) FREIGHT COLLECT
PREPAID WEIGHT CHARGE COLLECT PICKUP CHARGES OTHER CHARGES
A AS ARRANGED B.
VALUATION CHARGE DELIVERY CHARGES
D. C.
TAX SHIPPER'S R.F.C
(AMOUNT TO CONDITION BY SHIPPER)
. J.
TOTAL OTHER CHARGES DUE AGENT Shipper certifies that the particulars on the face hereof are correct and that insofar as any part of the
consignment contains dangerous goods, such part is properly described by name and is in proper condition
TOTAL OTHER CHARGES DUE CARRIER for carriage by air according to applicable Dangerous Goods Regulations.
R [S. BNS SHIPPING INC. AS AGENT OF NRG SYSTEMS

SIGNATURE OF SHIPPER OR HIS AGENT

TOTAL PREPAID TOTAL COLLECT EXECUTEDON BNS SHIPPING INC.
AS AGENT OF THE CARRIER CHINA AIRLINES
CURRENCY CONVERSION RATES TOTAL COLLECT DESTINATION CURRENCY 25-Jun-2020 | NEWYORKJFK -
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, (Date) (Time) at (Place) SIGNATURE OF ISSUING CARRIER OR ITS AGENT
FOR CARRIER'S USE ONLY AT DESTIANTION CHARGES AT DESTINATION TOTAL COLLECT CHARGES
ALL COLLECT CHARGES IN DESTINATION CURRENCY) JHNY10405
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No6i dung chinh cia AWB
AWB thudng thé hién cac thong tin sau:
. SO0 AWB.
« Ngudi guri hang (Shipper).
o Ngudinhdn hang (Consignee).
o San bay di.
« Sanbay dén.
« Hanghang khéng.
« Mo tahang hda.
« SO luongkién.
o Tronglugng.
o Cudc phi.
o Diéu kién thanh toan cudc.
« Chir ky cua nguoi phat hanh.
MAWB va HAWB
Trong trudng hgp st dung dich vu cua Forwarder:

« Master Air Waybill (MAWB): do hang hang khéng phat hanh cho
Forwarder.

« House Air Waybill (HAWB): do Forwarder phat hanh cho chu hang.

Viéc sir dung MAWB va HAWB giup Forwarder thuc hién dich vu gom hang
(Consolidation) va quan ly tirng L6 hang cua khach hang.

Air Waybill dién t&r (e-AWB)
Hién nay, nhiéu hang hang khéng ap dung e-AWB, gilip:
« Giam srdung chirng tir giay.
. Tiétkiém thoi gian.
o Han ché sai sot.
« Tangtoc do xir ly chirng tir.
« Ho6 tro theo doi dif liéu dién tir.
9. Xép hang lén may bay
Sau khi hoan thanh céc thi tuc, hang héa sé dugc chuyén sang khu vuc
khai thac dé chuan bi x€p lén may bay.
Phan loai hang hoéa
Nhan vién khai thac sé phan loai theo:
« Chuyén bay.
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« PDiém dén.

« Loaihang.

e« Murc do uu tién.

. Diéukién bdo quan.
Gom hang vao ULD

DaGi vdi nhiéu chuyén bay quéc té, hang hda dugc xép vao ULD (Unit Load
Device) nhu:

o Container hang khéng.
. Pallet hang khong.
Viéc sirdung ULD gilp:
« R0t ngén thai gian béc xép.
« Baové hanghoa.
« Tang hiéu qua khai thac.
Kiém tra can bang tai trong
Trude khi may bay cat canh, hang hang khong phai tinh toan:
. Tongtrong lugng hang.
« Phan b6 trong lugng.
o Vitrixép hang.
Viéc phan b6 tai trong hgp ly giip dam bao an toan bay.
Boc xép lén may bay

Hang héa dugc van chuyén bang xe chuyén dung tir kho dén may bay va
dugc dua lén khoang hang bang céc thiét bi nang ha chuyén dung.

Sau khi hoan tat viéc xép hang, clra khoang hang dugc niém phong va
may bay san sang thuc hién chuyén bay.

10. Theo déi chuyén bay

Sau khi may bay cat canh, doanh nghiép giao nhén ti€ép tuc theo doi trang
thai van chuyén cla 16 hang.

Theo d6i hanh trinh

Thong qua hé théng clia hang hang khéng hoéc Forwarder, c6 thé theo
doi:

« Danhanhang (Received).

« Daxép lén may bay (Loaded).

« May bay da khdi hanh (Departed).

o Da dén san bay trung chuyén (Transit).
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D4 dén san bay dich (Arrived).

S&n sang giao hang (Ready for Delivery).

Thoéng bao cho khach hang
Forwarder thuong chi dong cap nhat cho khach hang:

S6 chuyén bay.

Thoi gian khdi hanh.

Thoi gian du kién dén.

Tinh trang van chuyén.

Céc thay doi phat sinh (néu co).

X ly swcd
Trong qua trinh van chuyén c6 thé xay ra cac tinh hudng nhu:

Cham chuyén bay.

Huy chuyén.

That lac hanh ly hoac hang hoa.
Hang bi hu héng.

Thay déi lich trinh.

Khi d6, Forwarder sé phéi hgp véi hang hang khéng dé:

Tra ctu tinh trang 16 hang.

Sap x&p chuyén bay thay thé.

Thong bao cho khach hang.

Thuce hién khi€u nai hodc yéu cau boi thudng theo quy dinh.
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